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 The Los Angeles County Board of Supervisors, Chief Executive Office and the 

Quality and Productivity Commission are hosting the 23rd Annual Productivity and 

Quality Awards Program with the theme, “Navigating a New Course,” at the Music 

Center Grand Hall of the Dorothy Chandler Pavilion on Wednesday, October 21, 2009, 

from 11:30 a.m. to 2:30 p.m. 

 The Board congratulates County employees and departments for their 

achievements in improving service quality and productivity, generating savings, 

implementing or improving County services and establishing a beneficial collaboration 

between departments, the private sector, and the community-at-large. 

 I, THEREFORE, MOVE THAT THE BOARD OF SUPERVISORS: 

1. Proclaim October 2009 as “Quality and Productivity Month” throughout 

Los Angeles County and recognize County employees’ efforts to enhance 

the quality and productivity level of County services; 

( M O R E ) 



2. Request the Music Center to waive the fee for use of the Grand Hall of the 

Dorothy Chandler Pavilion, excluding the cost of liability insurance; 

3. Waive parking fees for approximately 300 vehicles at the Music Center 

garage for attendees of the 23rd  Annual Productivity and Quality Awards 

Program, to be held October 21, 2009, excluding the cost of liability 

insurance; 

4. Direct the Chief Executive Officer and the Director of Internal Services to 

provide the necessary support services for activities related to the “Quality 

and Productivity Month” celebrations, including the luncheon; and 

5. Direct the Executive Officer of the Board to schedule the annual 

presentation to the award winners for the Board meeting of Tuesday, 

November 10, 2009. 

6. Waive parking fees for approx. 40 vehicles at the Music Center garage for 

awardees attending the November 10, 2009 Board Ceremony, excluding 

the cost of liability insurance; 

Contacts: 

Ruth A. Wong     Nick Chico 
Executive Director     ISD, Parking Services 
Quality and Productivity Commission  500 West Temple Street, B-95 
565 Kenneth Hahn Hall of Administration Los Angeles, CA 90012 
Los Angeles, CA 90012    (213) 974-9505  
(213) 974-1361      (213) 625-0182 FAX 
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